End of life doesn’t have to mean end of value

Extend the useful life and value of your customers’ IT equipment and investments through
Tech Data’s Global Lifecycle Management trade-in and buyback program. When your
customers are ready for a technology refresh, we can help them upgrade. Let Tech Data
handle your customers’ end-of-life assets while returning value back to you. When your
customers are ready to trade in their assets or have them purchased for destruction,
we offer a seamless, compliant and integrated experience.

Instantly increase your service revenue

Through Global Lifecycle Management’s trade-in and buyback program, your customers will
receive comprehensive end-of-life services that fit their specific needs while you instantly
add ITAD services to your portfolio. Services include:

ﬁh Secure logistics
‘=& On-site packaging and transportation with security standards in mind

/‘@ Refurbish and redeploy
J Certified experts assess the best use of each piece of equipment

Spare parts management

Harvest usable components for deployment elsewhere
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Data erasure

\ i Protecting sensitive data by adhering to in-region data protection privacy statutes
o

E-cycling
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Responsible e-cycling solutions and are 100 percent green compliant

Reporting
"M | Customizable reporting to track your inventory’s exact location through online

—
inventory management
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Properly and responsibly disposing customers’ IT assets

We protect not only you and your customers, but also the environment. Tech Data’s core
environmental protection policy calls for zero landfill, zero incineration and zero export of
non-functioning assets or e-waste. We perform all ITAD services through sustainable and
environmentally responsible practices, both internally and externally. We comply with all
applicable local, state, federal and in-country laws—ensuring your customers’ data

is protected throughout every stage of the removal and destruction process.

Full support for you and your customers
One partner providing a full suite of ITAD services, keeping your customers satisfied while

increasing your service revenues. The trade-in and buyback program provides you with
exceptional value:

Efficient upgrades

AN Helping your customers quickly update to new technology by efficiently
—— removing aging or unwanted assets

Seamless logistics

From recovering customer products to shipping, we handle all logistics

@ Expanded services

Bolster your portfolio of services when you add ITAD services

Tech Data’s Global Lifecycle Management gives our customers

the freedom to focus on the road ahead.

Do what you do best, and let us do what we do best—under your badge or ours. You can
take on more projects and satisfy more customers when you partner with Tech Data, using
our global lifecycle management services.

For more information, visit:

servicesbytechdata.com/channel-programs/itad
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