Deployment Services

The Faster Route to Improving Customer Satisfaction

You provide your customers with outstanding technology. And the sooner you can get your technology up
and running, the more satisfied your customers will be. With Shyft Global Services, that process is fast, easy
and frustration-free. Our deployment experts implement, migrate and install your technology so that your
customers can experience all its benefits from day one. From basic“rack and stack” setups to advanced
deployments and rollouts, Shyft delivers the quality of service that delights your customers and enhances
your reputation.

Deployment Services to Free Up Your Resources

When your most valuable resources are busy with deployments, they're not able to focus on the larger goals
of your enterprise. Shyft solves the problem, either as an extension of your team or as the delivery arm for
your channel. Whether the assignment is a large-scale technology deployment or a transition to the cloud,
our certified engineers design solutions that work quickly and cost-effectively.

Proven Expertise for the Benefits You Deserve

Our engineers offer your business a combined total of more than 2,500 certifications. With every project,
their logistic and technological expertise makes it easy to:

» Mitigate the risks and costs associated » Gain access to off-payroll resources
with the implementation of new and pay only for the services you use
technology » Reduce customer downtime during

» Decrease or eliminate Fixed costs by deployments and transitions
allowing you to scale up or down » Avoid hardware issues and other obstacles that
according to your needs can delay delivery and increase labor costs
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Manage Deployments Flawlessly From End to End

Our end-to-end deployment capabilities have you covered for implementation, installation and migration.

@ Implementation
From basic“rack and stack”services to highly advanced, large-scale rollouts, Shyft handles the most
complex solutions across multi-site engagements. Our implementation services include:

» Logistics and inventory staging » Personal device deployment setups
» Integration (PC, tablet, loT)
» Multi-site deployment » Wireless network assessments

Q Installation
Our expert installation services allow your customers to implement your new technology quickly and
@ smoothly. We offer:

» Preinstallation support » Converged and hyperconverged
» Onsite services and multi-site solutions
engagements » Project management

’\ Migration
(l Whether between data centers or at the desktop level, Shyft offers a wide range of migration
&> services, including:

» Data consolidation » Packing and physical movement
» Application-specific migrations of equipment
» Cloud migration » Reinstallation of equipment

and ongoing maintenance

About Shyft Global Services

Shyft Global Services is a leading technology lifecycle service provider that partners with companies around
the world to shift the way they do business. Powered by a robust global logistics network, team of outsourcing
experts and decades of experience, Shyft's end-to-end product and customer lifecycle services enable
technology companies to reinvest in growth, transformation and innovation.

Ready to shift your business fForward?
To learn more, visit: shyftservices.com
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https://www.shyftservices.com/

